
P R I V A C Y  P O L I C Y

This privacy policy explains how T&T Tubecraft Ltd governs the privacy of its customers and 
visitors to our website, www.tubecraft.co.uk .It explains how we comply with the GDPR (General 
Data Protection Regulation), the DPA (Data Protection Act) and the PECR (Privacy and Electronic 
Communications Regulations). This policy will explain areas of this website that may affect your 
privacy and personal details, how we process, collect, manage and store those details and how 
your rights under the GDPR, DPA and PECR are adhered to. Additionally it will explain the use 
of cookies or software and the download of any documents or files made available to you on 
this website. Further explanations may be provided for specific pages or features of this website 
in order to help you understand how we and this website interact with you and your computer/
device in order to serve you. Our contact information is provided if you have any questions.

Use of cookies
This website uses cookies to better your experience while visiting the website. As required by 
legislation, where applicable this website uses a cookie control system, allowing you to give 
explicit permission or to deny the use of saving of cookies on your computer/device.

What are cookies? 
Cookies are small files saved to your computer’s hard drive that track, save and store information 
about your interactions and usage of the website. Users are advised that if they wish to deny the 
use and saving of cookies from this website on to their computers hard drive they should take 
necessary steps within their web browsers security settings to block all cookies from this website 
and its external serving vendors or use the cookie control system if available upon their first visit.

How to turn off cookies 
All modern browsers allow you to change your cookie settings. The following links may be 
helpful in helping you understand how you can update your browser cooking settings:

Cookie settings in Internet Explorer
Cookie settings in Firefox
Cookie settings in Chrome
Cookie settings in Safari

Website visitor tracking
When someone visits www.tubecraft.co.uk we use a third party service, Google Analytics, to 
collect standard internet log information and details of visitor behaviour patterns. We do this to 
find out things such as the number of visitors to the various parts of the site. This information 
is only processed in a way which does not identify anyone. We do not make, and do not allow 
Google to make any attempt to find out the identities of those visiting our website.

Downloads and media files
Any downloadable documents, files or media made available on this website are provided to 
users at their own risk. While all precautions have been undertaken to ensure only genuine 
downloads are available, you are advised to verify their authenticity using third party antivirus 
software or similar applications. We accept no responsibility for third party downloads and 
downloads provided by external third party websites and advise users to verify their authenticity 
using third party antivirus software or similar applications.

Contact and communication with us
Users contacting us through this website do so at their own discretion and provide any such 
personal details requested at their own risk. Your personal information is kept private and stored 
securely until a time it is no longer required or has no use.
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https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
http://support.mozilla.com/en-US/kb/Cookies
http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647
https://support.apple.com/en-gb/guide/safari/sfri11471/mac



